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Important Notice

These Terms of Service govern your use of the www.neodera.com website. By accessing
or using this website, you agree to be bound by these Terms. These Terms apply globally
to all visitors regardless of location.

1. Acceptance of Terms
By accessing www.neodera.com, you acknowledge that you have read, understood, and agree
to be bound by these Terms of Service and our Privacy Policy.

If you do not agree to these Terms, you must not use this website.

2. About Neodera Al Ltd

Neodera Al Ltd (Company Number: 17016204) is a private limited company registered in
England and Wales.

Registered Address: 45 Chase Court Gardens, Enfield, England EN2 8DJ

We specialise in artificial intelligence solutions for consumer applications.

3. Use of This Website

3.1 Permitted Use
You may use this website for lawful purposes only, including:

¢ Viewing information about our company and products
¢ Contacting us via the contact form
e Accessing publicly available information about our services

3.2 Prohibited Use
You must not:

e Use this website in any way that is unlawful or fraudulent

o Attempt to gain unauthorised access to our systems or networks
e Introduce viruses, malware, or other malicious code

e Scrape, copy, or reproduce content without our written permission
e Impersonate any person or entity

o Use automated systems (bots, scripts) to access the website

e Violate any applicable local, national, or international law
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4. Intellectual Property

All content on this website, including text, graphics, logos, design, and software, is the property
of Neodera Al Ltd or our licensors and is protected by UK, EU, US, and international intellectual
property laws.

The 'Neodera' name and logo are trademarks of Neodera Al Ltd. You may not use these
trademarks without our prior written consent.

5. Third-Party Links

This website may contain links to third-party websites. We are not responsible for the content or
privacy practices of external websites.

6. Disclaimer of Warranties
This website is provided 'as is' without any warranties, express or implied. Neodera Al Ltd does
not warrant that:

e The website will be available at all times or error-free
e The information on the website is accurate, complete, or up to date
¢ The website is free from viruses or other harmful components

7. Limitation of Liability

7.1 General Limitations

To the fullest extent permitted by applicable law, Neodera Al Ltd shall not be liable for any direct,
indirect, incidental, consequential, or punitive damages arising from your use of this website.

7.2 Exceptions (Non-Excludable Liabilities)
Nothing in these Terms limits or excludes our liability for:

o Death or personal injury caused by negligence

e Fraud or fraudulent misrepresentation

¢ Any liability that cannot be excluded or limited under applicable law (including UK law, EU
law, or US state consumer protection laws)

7.3 US Residents

For US residents: some states do not allow limitations on implied warranties or exclusions of
certain damages. In such jurisdictions, the above limitations may not apply to you, and you may
have additional rights under applicable state law.

8. Contact Form

When you submit information via our contact form, you:

¢ Confirm that the information provided is accurate
e Consent to us using your information to respond to your enquiry
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e Acknowledge our Privacy Policy
We will use your contact information solely to respond to your enquiry and will not use it for
marketing purposes without your explicit consent.

9. Privacy and Data Protection
Our use of personal data is governed by our Privacy Policy, available at
www.neodera.com/privacy.

Our Privacy Policy complies with UK GDPR, EU GDPR, and US privacy laws including the
California Consumer Privacy Act (CCPA).

10. Changes to These Terms
We may update these Terms of Service from time to time. Any changes will be posted on this
page with an updated 'Effective Date'.

Continued use of the website after changes are posted constitutes acceptance of the updated
Terms.

11. Governing Law and Jurisdiction

11.1 UK and EU Visitors

For visitors from the UK and EU: These Terms are governed by the laws of England and Wales.
Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales,
except where mandatory consumer protections in your jurisdiction provide otherwise.

11.2 US Visitors

For visitors from the United States: These Terms are governed by the laws of England and
Wales. However, where US state or federal consumer protection laws provide you with
additional non-waivable rights, those rights shall apply in addition to these Terms.

11.3 Other Jurisdictions

For visitors from other jurisdictions: These Terms are governed by the laws of England and
Wales, without regard to conflict of law principles. Where your local mandatory consumer
protections provide greater rights, those shall apply.

12. Dispute Resolution

12.1 Informal Resolution
Before initiating any formal legal proceedings, we encourage you to contact us at

info@neodera.com to attempt to resolve any dispute informally.

12.2 EU Residents — ODR Platform

EU residents may also access the European Commission's Online Dispute Resolution platform
at: ec.europa.eu/consumers/odr
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13. Severability

If any provision of these Terms is found to be invalid or unenforceable by a court, the remaining
provisions shall remain in full force and effect.

14. Entire Agreement

These Terms of Service, together with our Privacy Policy, constitute the entire agreement
between you and Neodera Al Ltd regarding your use of this website.

15. Contact Information

For questions about these Terms of Service, contact:

Neodera Al Ltd

Company Number: 17016204

Registered Address: 45 Chase Court Gardens, Enfield, England EN2 8DJ
Email: info@neodera.com

Website: www.neodera.com
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